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ST.  LUKE’S HOSPICE

BASILDON

JOB DESCRIPTION

Our Statement of Purpose is:

“In partnership with the community and the multidisciplinary team our organisation is committed to providing high quality, safe and supportive specialist palliative care services that will enable people to live as independently as possible and die with dignity and choice”.

CONTROLS ASSURANCE STATEMENT

The purpose of this job description is to outline the level of responsibility and accountability of this post.  This will ensure that all work undertaken by our staff is identified and lines of accountability made clear.

POST TITLE:

Bank Nursing Auxiliary

GRADE/SALARY:
Scale 1 Pt 0 £11,644 per annum pro rata
ACCOUNTABLE TO:
Head of Care Services 

RESPONSIBLE TO:
Nurse Manager(s) for In-Patient Unit




Senior Nurse for Day Care

REPORTING TO:
Senior Nursing Auxiliary (IPU/Senior Nurse Day Care)
QUALIFICATIONS/REQUIREMENTS:

The Postholder is not required to hold any statutory nursing qualification.  He/she must, however, be able to demonstrate maturity and an awareness of potential needs of the palliative care patient.  He/she will be required to demonstrate an ability to relate both in one-to-one situations and within a group.

Previous experience in relevant care setting is desirable but not essential.  A willingness to learn within the role is essential.

MAIN DUTIES:

The Postholder will undertake assigned tasks involving direct care in support of and under the supervision of a registered nurse or more senior nursing auxiliary.  He/she will participate as a member of the multidisciplinary team involved with providing holistic patient and family care and support.  He/she will be required to demonstrate attitudes and behaviours that contribute to the support and well-being of the whole team.

RESPONSIBILITIES:

1. Clinical
1.1 In conjunction with and under the supervision of other members of the nursing team assist in the holistic assessment and identification of patient needs.

1.2 Undertake appropriate designated tasks in order to meet the physical, spiritual, emotional and social/psychological needs of patients.

1.3 In conjunction with and under the supervision of other members of the team identify and provide support to relatives and friends of patients, maintaining confidentiality at all times and ensuring good relationships with patients relatives by providing frequent contact and availability.

1.4
To ensure that all therapies, procedures and care interventions are administered in accordance with Legal & Hospice Philosophy Strategies, Policies, Procedures and Standards.

1.5
To ensure that effective communication is maintained between staff, patients and their relatives so that appropriate support is provided through illness and death and the initial bereavement period.

1.6
To ensure that both verbal and written communication is provided to a high standard and that documentation relevant to the role is completed accurately and according to policy.

1.7
To offer and/or assist with the provision of diversional activities to patients according to the programme available.  To assist with the facilitation of social interaction.

1.8
To ensure agreed standards are maintained, gaining a working knowledge of these standards.
1.9
To be responsible for risk management and assessment within the work place, taking all steps possible to safeguard the health, welfare and safety of all staff, patients and visitors.

2 Education/Research/Development:

2.1
May attend some sessions of the In-house Study Days but would also be required to provide bank cover to the Units to allow other staff to attend.
2.2
In conjunction with other members of the team, to assist in the promotion of a creative and learning environment, providing a nurturing and friendly environment for both new staff and placements to the Unit.
2.3
To participate in and complete the Induction Programme relevant to the role.

2.4
To undertake further In-house training as may be considered necessary and/or appropriate.  

2.5
To extend the nursing auxiliary role into semi-skilled tasks where appropriate and following relevant training including commencement of some Nursing Auxiliary competencies.

3 Managerial/Organisational:

3.1
To demonstrate sound decision-making skills appropriate to position at all times.

3.2
To act in a management/mentor capacity to the IPU/Day Care volunteers as directed by the Senior Nursing Auxiliary/Senior Nurse.  To induct, inform, support and be responsible for their standard of work.

3.3
To liaise with the Senior Nursing Auxiliary/Senior Nurse in the running and development of the Nursing Auxiliary team.

4 General:

4.1
To attend all statutory training days in order to keep up-dated with changes and Health & Safety & Risk Management issues. To attend staff meetings as per criteria (optional).
4.2
To be responsible for the laundry and light domestic duties, including ironing, in conjunction with the domestic team and volunteers.

4.3
To be involved with the preparation of food according to Policies & Procedures, in conjunction with the qualified nursing team and the catering team.

4.4 The Postholder must acquire and maintain an up-to-date working knowledge of all Hospice Strategies, Policies, Procedures and Standards.

4.5 Ensure Health & Safety regulations are adhered to.

4.6 Assist in ensuring the economical use and ordering of materials and equipment, maintaining an awareness of the need for good housekeeping and helping to ensure Unit expenditure is within budgetary limits.

4.7 To maintain strict confidentiality within the Hospice and ensure that all staff and volunteers under their management adhere to the Hospice Confidentiality Policy.

4.8 Liaise with other agencies appropriately and as necessary.

4.9 Be aware of and show a willingness to participate in other activities that may occur from time to time in order to promote the Hospice within the community.

4.10 To undertake any other duties which are considered to be consistent and relevant to the Post.

Notes

i)
You must be sympathetic to and able to project the philosophy and concept of the Hospice.

ii) You will potentially have access to confidential data on staff and/or patients and/or services within the Hospice.  Failure to maintain confidentiality will lead to disciplinary action which could ultimately lead to dismissal.

iii) You will be required to participate in risk management and assessment programmes and contribute towards the clinical and/or corporate governance agenda as appropriate.

iv) You will be expected to produce work to a high standard and to promote quality in all areas at all times.

v) The managerial and clinical philosophy of the Hospice is based on a multi-disciplinary approach.  Staff regardless of grade or discipline are required to participate in this concept.

vi) You will be expected to keep yourself updated on all matters relating to Hospice policy.  You are responsible for familiarising yourself with matters relating to Health & Safety management as they affect you personally, your department and/or the Hospice.

vii) Participation in an Individual Performance Review for yourself is optional in accordance with hospice policy.

viii) There is a hope and expectation that you will attend some functions and fundraising events outside your normal working hours from time to time for which no additional payment will be made.

ix) The above job description does not purport to be an exhaustive list of duties and responsibilities.  The post-holder will be expected  o undertake additional duties as the requirements of the department and/or post change and/or develop.

N.M.C.:  (for qualified nursing staff)

The Postholder should work in accordance with the N.M.C. (previously U.K.C.C.) codes.  Evidence of continuous periodic registration is a requirement of employment within this organisation.

INSURANCE:

Staff are encouraged to join a recognised Nursing Insurance Agency of their choice to protect themselves against public liability.

SMOKING POLICY:

St. Luke’s operates a no smoking policy for all staff and visitors whilst allowing for patient choice.

EQUAL OPPORTUNITIES:

St. Luke’s Hospice operates an Equal Opportunities Policy and expects staff to have a commitment to equal opportunity policies in relation to employment and service delivery.

CHANGES TO THIS JOB DESCRIPTION:

You have the responsibility to discuss any job changes with your Line Manager at the time the change occurs and agree any permanent substantial change.

DATE COMMENCED IN POST: ………………………………………………..

SIGNATURE: (new employee) …………………………. DATE: ……………

SIGNATURE: (Line Manager) …………………………. DATE: …………….




and Title: ……………………………………………………

ST.  LUKE’S  HOSPICE

PERSON SPECIFICATION


JOB TITLE:



Bank Nursing Auxiliary 


GRADE:



‘A’


DEPARTMENT:


Clinical Area  __________

	REQUIREMENTS
	ESSENTIAL
	DESIRABLE



	Qualifications relevant

 to Post.
	None.
	

	General Experience.


	None.

(Willingness to undergo

training programme here if no previous experience).
	Previous nursing

experience as a nursing auxiliary/carer in

relevant care setting.



	Job Related Experience.
	
	Previous nursing

experience as a nursing auxiliary/carer.

Some experience of 

addressing the needs of palliative care patients.



	Jobs Related Skills.
	Able to demonstrate maturity and an awareness of the potential needs of palliative care patients.

Willingness to learn and develop within role limitations.
Effective team member.

Good basic communication and listening skills.

Evidence of understanding of importance of team

working.


	

	Personal Skills.
	Confident, enthusiastic and willingness to learn.

Good level of self

awareness.

Well presented, friendly, approachable caring

manner.
	Able to articulate and explore own feelings and those of others.

	REQUIREMENTS

(Cont’d)
	ESSENTIAL

(Cont’d)
	DESIRABLE

(Cont’d)



	Specific physical

requirements related to Post.


	Occupational health fit.

Good general mobility, dexterity and stamina.


	

	Other Requirements.


	Willingness to undertake training/study days

appropriate to personal development within role.

Empathy with Hospice foundation and aims.


	Flexibility with shifts and rota system.
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